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Access to Haitong MPF statements e.g., Member Benefit Statement, after onboarding to eMPF Platform 
 
Starting 30 December 2025, your Haitong MPF e-statements, including the Annual Member 
Benefit Statement, published after the onboarding date will be available on the eMPF Platform. 
To access them, simply log in to the eMPF Platform (URL: https://portal.empf.org.hk/login) and 
go to “My Account” > “My Letter and Statement”. Please contact the eMPF Platform (URL: 
https://www.empf.org.hk/contactUs/?language_id=1) for more details. 
 
For historical statements issued before 30 December 2025, including Annual Benefits 
Statements, please call the eMPF Customer Service Hotline at 183 2622. Your requested 
statements will be sent to you shortly. 
 
Additionally, an Interim Member Balance Statement with transactions processed up to 19 
December 2025 for reference is now available. It includes all transactions details for the year 2025 
prior to the migration to the eMPF Platform on 30 December 2025 for the Haitong MPF Retirement 
Fund Scheme. The balance shown is based on the fund price as of 29 December 2025. 
 
The Annual Benefit Statement (ABS) for the year 2025 will be issued by the eMPF Platform in 
2026 per the statutory timelines. For this Interim Benefit Statement, please call the eMPF 
Customer Service Hotline at 183 2622. Your requested statements will be sent to you shortly. 
 

 

加入積金易平台後索取海通強積金結單, 例如年度成員權益報表 

 

由 2025 年 12 月 30 日起，您可於積金易平台查閱於加入平台後發出的海通強積金電子結單。請登

入積金易平台（網址：https://portal.empf.org.hk/login），然後前往「我的帳戶」>「我的信件及報

表」。請聯絡積金易平台（網址：https://www.empf.org.hk/contactUs/?language_id=1）以瞭解詳情。 

 

如需查閱於 2025 年 12 月 30 日前發出的強積金結單，包括年度成員權益報表，請致電積金易客戶

服務熱線 183 2622。您要求的結單將盡快為您發送。 

 

此外，現已提供截至 2025 年 12 月 19 日的臨時成員結餘報表以供參考。該報表涵蓋 2025 年度在

海通強積金退休基金計劃於 2025 年 12 月 30 日遷移至 eMPF 平台前的所有交易詳情。報表所示結

餘乃根據 2025 年 12 月 29 日的基金價格計算。 

 

2025 年度的年度權益報表（ABS）將由 eMPF 平台於 2026 年根據法定時限發出。如需索取本次臨

時權益報表，請致電 eMPF 客戶服務熱線 183 2622。我們會盡快將您所需的報表寄送給您。 
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