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Access to Haitong MPF statements e.g., Member Benefit Statement, after onboarding to eMPF Platform

Starting 30 December 2025, your Haitong MPF e-statements, including the Annual Member
Benefit Statement, published after the onboarding date will be available on the eMPF Platform.
To access them, simply log in to the eMPF Platform (URL.: https://portal.empf.org.hk/login) and
go to “My Account” > “My Letter and Statement”. Please contact the eMPF Platform (URL:
https://www.empf.org.hk/contactUs/?language_id=1) for more details.

For historical statements issued before 30 December 2025, including Annual Benefits
Statements, please call the eMPF Customer Service Hotline at 183 2622. Your requested
statements will be sent to you shortly.

Additionally, an Interim Member Balance Statement with transactions processed up to 19
December 2025 for reference is now available. It includes all transactions details for the year 2025
prior to the migration to the eMPF Platform on 30 December 2025 for the Haitong MPF Retirement
Fund Scheme. The balance shown is based on the fund price as of 29 December 2025.

The Annual Benefit Statement (ABS) for the year 2025 will be issued by the eMPF Platform in
2026 per the statutory timelines. For this Interim Benefit Statement, please call the eMPF
Customer Service Hotline at 183 2622. Your requested statements will be sent to you shortly.
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Haitong International Investment Managers Limited
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HAITONG INTERNATIONAL INVESTMENT MANAGERS LIMITED (Incorporated in Hong Kong with limited Liability)

28/F, One International Finance Centre, No. 1 Harbour View Street, Central, Hong Kong t: (852) 2848 4333 f:(852) 2116 0145/ 2525 9265
www.htisec.com Subsidiaries of HAITONG INTERNATIONAL SECURITIES GROUP LIMITED (Incorporated in Bermuda with limited liability)
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